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ECTS credits 4 
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1. COURSE DESCRIPTION 

Objectives of the course 

The aim of the course is to prepare students for communication in the field of profession. 

Special emphasis is placed on the development of language skills (listening, speaking, reading 

and writing), and the introduction of professional vocabulary and grammatical structures 

characteristic of the language of the profession. Developing the ability to use English for 

professional purposes, especially the ability to read and analyze original professional texts in 

English, and their interpretation and translation. 

The goal of the exercises is to develop communication skills. Grammatical structures 

necessary for written and oral production are also practiced in the exercises. Grammatical 

units are learnt with special reference to categories that help in understanding the professional 

text. 

 

1.1. Conditions to enroll the course 

Business English I attendance completed 

1.2. Expected learning outcomes of the course 

Outcome 1 Apply grammatical structures necessary for successful written and spoken 

communication (present, past and future verb tenses), recognition of active and passive verb 

forms. 

Outcome 2 Adopt professional terminology for the purpose of expressing opinions, views and 

doubts, and successfully participating in discussions on topics in the field of profession. 

Outcome 3 Analyze conditional sentences according to probability, and successfully apply 

them in sentence structures. 

Outcome 4 Adopt professional terminology and argue the content of texts using professional 

terminology. 

 

 

Content of the Course 



INTRODUCTION TO BUSINESS ENGLISH II 

The Stock Market. Reading: Headlines from the financial press. Listening: Isobel Mendelson 

explains her investments. Reading and discussion: „Europeans Log on to Investment fever“. 

Internet share dealing. Writing: A summary of a newspaper article. Language focus: Phrasal 

verbs I. Yet, still, already. Passive voice. Listening: A radio stock market report.  

Import Export. History of the EU. Listening: Why countries trade: An OECD economist. 

Reading and speaking: the EU quiz. Breaking into new export markets. Vocabulary 

development: compound adjectives. Describing trends. Reading: the bill of lading. The 

invoice. Descriptions of exports based on graphs. Present and past tenses. 

Company performance. Reading: „Anatomy of an annual report“. Description of the 

sections of an annual report. Listening: Finnacial analyst Carole Imbert talks about the 

pharmaceutical sector and gives a short presentation. Nouns and prepositions. Fractions and 

percentages. Business Skills focus: Presentations. Speaking: Giving a presentation on L'Oreal. 

Banking. Banking items and documents. Reading: „Picture the Scene“. Abbreviations. 

Reading. „Are you a good negotiator?“ Listening: Negotiating a bank loan. Language focus: 

Conditional sentences. Writing: A short report. 

Setting up a business. Speaking: adv and disadv of different types of company. Checklist for 

starting a business. Profile of Roger Foster, founder of Apricot. Reading: „The Idea man“. 

Speaking: „How do you rate as an entrepreneur?“ 

The Business media. Listening: An executive describes Bloomberg business news services. 

Reading: „Profile: A Man and his information machine“. Michael Bloomberg and his business 

media empire. Reading and discussion: Business news articles. Writing. Business news 

reports. Vocabulary development: phrasal verbs. Nouns. Speaking: Preparing a radio business 

news bulletin. 
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1.4. Comments  

1.5. Obligations of the students 

 

Students are required to attend classes regularly, which means that attendance at classes is 

recorded by the signature of the student. Since the emphasis is on teaching and exercises, 

students are expected to actively participate in the teaching process, in individual and group 

work. In order to use English more successfully, students are also given various assignments 

(in class or as homework) that they are required to complete in order to take the final exam. 
 

1.6. Monitoring1 of the students' progress 
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1.7. Assessment and evaluation of students' work during the classes and in he final exam 

The grade  consists of: 

- Results of the 1st colloquium 

- Results of the 2nd colloquium 

- The results of the final exam 

- attendance and activitiy 

 

 

Example of score evaluation in the exam: 

 

outcome O 1. O 2. O 3. O 4. OBLIGATIONS TOTAL 

Min. 12 12 12 12 2 48+2 

Max. 24 24 24 24 4 96+4 

 

 

 

 

 

 

 

 

 

 
 

* Challenge learning outcome 

A student who has met the lower score threshold for the acquisition of knowledge, skills and 

competencies from each individual learning outcome (scored 12 or more points) can increase the 

number of points gained through the so-called. Challenge learning outcome. He can earn a 

maximum of 24 points through it. 

Challenge learning outcome consists of writing a seminar paper on a given topic, making 

presentations, critical review of a court decision or writing a project / paper in accordance with the 

approval of the teacher. 

Important: the only way to increase the total number of points is to challenge the learning 

outcome. Challenge points cannot be a substitute for points from learning outcomes. 

Points  Grade 

0,00-49,00 insufficient (1) 

50,00-59,00 Sufficient (2) 

60,00-75,00 good (3) 

76,00-90,00 Very good (4) 

91,00 + Excellent (5) 

1.8. Required literature  

• Tullis G., Trappe T. „New Insights into Business“, Zagreb, 2004. 
• Murphy R.: English Grammar in Use. Cambridge University Press, 2004. 
• Urbany M.: Business Letters in English, Školska knjiga, Zagreb, 1995. 
• Handouts (various sources) 

 

1.9. Additional  literature (on the proposal of the study programme) 



• Thomson A.J., Martinet A.V., A Practical English Grammar, Oxford University Press 

• Thomson A.J., Martinet A.V., A Practical English Grammar-EXERCISES 1,2, Oxford 

University Press 

• Ž.Bujas.:Veliki englesko-hrvatski rječnik. Nakladni zavod Globus,Zagreb (or other 
authors) 

 

1.10. Quality monitoring methods that ensure the acquisition of knowledge, skills and competences 

 
Keeping records of students attendance and activities, and information on student progress through 

independent assignments and colloquia will provide information needed for further instructions to 

students in order to increase the efficiency of their work, and also the teacher will receive earlier 

feedback on progress of the students and in which direction to “strengthen” the exercises in certain 

parts of the teaching. Students are informed of  their rights and obligations, as well as with the 

methods of work and the necessary literature. 
 

 

 

 

 

 

 

 

 

 

 

 


